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“Your First and Best Condominium
Resort on Ka'anapali Beach!”

The Annual Sophie swim took place last Sunday. There were 160
participants who swam to support the cause. More pictures on the
last page. Happy Labor Day weekend! The weather forecast projects
some cloudy weather, but if we know anything about this place, the
clouds come and go and the sunshine usually returns in no time.
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Post photos to #whalermaui

~di

The Pool & Hot Tub Resurfacing Project will be starting
on September 3rd, for about 4 weeks. Please click here
to open the Owners website for project details and the
complete schedule.
Left: Hydrazzo material will
replace the existing tiles. Glass
tile will be installed at the water
line.

For more information on the weekend weather, see the local WEATHER FORECAST on the
NOAA Website. Don’t forget ocean safety! This is a great video to keep in mind. Share with
your Guests. It is especially important to use caution when there is high surf!

Kawika
Maintenance

K: Plumbing- Please do not flush paper towels or any
kind of feminine hygiene products down the toilets.
Further, avoid flushing paper towels, wipes or baby
wipes that are advertised as “flushable” down the
toilet as well. These products are often very hard on
The sewer system and can clog it.
This rule should be followed in the
common area restrooms and in
the units. No one wants clogged
toilets or drains. Mahalo!

E: Projects - Clean interior/exterior of trash containers
around property & remove gum residue on concrete
sidewalks. Power wash complimentary chairs, remove
Elizabeth
rust & polish umbrella stainless steel posts. Scrub
Utilities/Hskpg
Tower 1 & 2 BBQ tiles. Remove cobwebs on in the
garage and clean fire extinguisher boxes. Clean lobby windows &
outdoor ceilings (for video click on the YouTube icon), gym walls &
windows of AOAO, Meeting Room, Ohana Lounge & Spa. Shampoo
elevator carpet/rugs. Deep clean Gym, Ohana Lounge & meeting room.
Clean wood wave artwork, baseboards, rails & ceiling of elevator
landings on both towers.

J: Parking Permits- We will soon be consolidating our
parking permits. We will be doing away with the blue
permits. Having one universal parking permit makes the
process more efficient. All Owners and Guests will receive
John
a white parking permit upon check-in at the Front Desk. For
Security
Owners in our long-term vehicle storage program, the
plastic yellow pass is all that you need
for entering and parking on property.
You do not need a white or blue
parking permit as your vehicle is
already registered with the AOAO.
L to R: Universal white parking permit,
blue permit which we will do away
with, yellow long-term vehicle permit.
B: Lockers- I have been updating our Owner lockers records.
If I have reached out to you with a request for a key or
agreement, please get back to me at your earliest
convenience. Also, if you ever requested a wine locker, but
you have never used it or signed an agreement, let me know.
Bistra
Owner Services
You can reach me out at ext.6003. The AOAO office will be
closed on Monday, 09/01 in observance of Labor Day.

Above L to R: Kawika replaces cracked glass for the fire table. Mario and Ronnel work together to remove the light to access the coil for the air
conditioning. Great team work guys! Jun repairs the hose for the water fountain at the pool. Erickson cleans the umbrellas around the pool and sundeck
areas because birds like to do their business there for some reason. Rolly keeps the Lobby computer kiosk and the keyboards clean for all users. Big smile
from Ofa of Aston Housekeeping who is on her way to clean a unit. Below L to R: Luddi ensures the fire alarm covers around property are clean and tidy.
Manny does Security admin work and inputs unit authorizations received into the Security calendar. Fely, of TIOA, assists owners with a smile. 😊

Leslie does her magic, as
usual. Before: water
leak, bubbling paint
After:
Maintenance
repaired the water leak
and the wall was
painted by Leslie which
now looks brand new.

before

The next Board Meeting will be held on Friday,
September 6th. For the complete Board Meeting
schedule, please click here to open the Owner’s
website. Notice of Regular Meeting of the Board
of Directors, September 6, 2019
FRIDAY, SEPEMBER 6, 2019
8:30 A.M. TO 12:30 P.M. (HAWAII TIME)
THE WHALER, TOWER 1, LL MEETING ROOM

after

If you haven’t already looked at the tentative schedule, log on to
the Owners website. Next week, the contractors will be working
on tile flooring and base. Noise in varying degrees is to be
expected during this time. There will be tile
cutting during the day, in the Loading Dock area.
The tile flooring installation, which is all quiet
work, will occur at night so that there are less
impacts on Guest and Owner use of the elevator
landing area and less disruption with regular
operations. There will be only minimal disruption
to elevator service. Thank you for your patience
and understanding while we continue to work on
property enhancements. AOAO will inform of
updates to the schedule if/as necessary.

After the Board meetings, we can all go
relax and enjoy the beach which has grown
over the last month in front of Tower 1
with the welcome return of sand.

Contributed by Gina
We’re delighted to announce that Aston team
member, Emy (pronounced “Amy”) Tomogsoc
has been promoted to Aston Owner Services
Representative. She is thrilled to have this
opportunity to extend a higher level of assistance
to owners and deepen the warm relationships
she has developed with owners here at The
Whaler during the past 19 years that she served
as a Whaler Guest Service Agent.
Prior to coming to work at the Whaler, Amy held successful retail
sales and supervisory positions with Hilo Hattie’s and the Marriott’s
Lobby shop here in Lahaina.
Amy loves working in the hospitality industry (she is a true ‘peopleperson’ and loves meeting and helping people) and her dedication
to her profession earned her two recent, prestigious award
nominations. In 2018, Amy was nominated for the Na Po’e Pa’ Ahana
Award for Person of the Year (Front Office, Medium-Size Property)
by the Hawaii Lodging & Tourism Association. This year, Amy was
nominated for the Maui Hotel & Lodging Association’s Po’okela
Award for excellence in service.
In addition to her work at The Whaler, Amy also works part-time at
Kahana’s Noelani Condominiums as a Front Desk Guest Services
Agent.
Born in the Philippines, Amy moved to Maui at age 14 and has made
the Valley Isle her home ever since. She has one daughter, Cheryl,
who is 27 years old and works as a Front Desk Manager at the Westin
Nanea. During her free time, Amy loves to take her two “babies” for
a walk – Nala (a Shih Tsu-Maltese mix) and Layla (a Chihuahua mix).
She also enjoys traveling to the Philippines to visit her father and
other relatives and friends. One day she hopes to visit Bali,
Indonesia.
Please join us in congratulating Amy on her new position as Aston
Owner Services Representative at The Whaler. Moving on up! Good
job, we are thrilled for you Amy!

New Whales for Becs,
Amy, Fred, Nathan
and All the People at
The Whaler. Mahalo
for all you do!

We have been partners
with Maui Concierge
Service (MCS) for a few
years now. Their team
provides high quality
service to our Guests
and Owners at the
Concierge and Pool
Hale.
Left: Robert and Craig of
MCS paid AOAO a nice
visit. Apparently, they
are putting together a
publication and wanted
to take some photos
with Deanie and Mila.
CHEEEEEEEEEZZZZZ! 😊

Congratulations to Fay Laborio and Nick Medici,
Guests of the Whaler, on their recent engagement.
What a special occasion to celebrate. The Whaler
team wishes them many years of love and happiness!

Last week our Guest Services Team helped
with a beautiful surprise arrangement.
Melvin purchased flowers and while the
guests were out of the unit Gina and Sean
delivered the amenity surprise along with
a few special touches, a balloon bouquet,
and a note. What great team work!
Fay and her mom Estelle came to say a
heartfelt mahalo as they were very
touched by the team’s gesture. We even
shared engagement stories. Sweet. ~mila

Trip Advisor review: “This is a
wonderful location, right on the
beach, with many apartments
having a view of the location. Our
family flat had two bathrooms
and a good kitchen. The grounds
are lovely and there is a nice
swimming pool. All these factors
deserve 5 stars…”
Mahalo Green Team for working so hard to keep our property looking beautiful.
Marvin Peter, Ronie Yoro, Feliciano Cadiente & Gervacio Hidalgo, your hard
work is recognized by Owners, Guests, and colleagues. The positive online
reviews which mention our beautiful grounds, and there are many, is a true
testament to the success of your dedication and efforts.

The Green Team always working to keep our
grounds looking beautiful.
Kāʻanapali Beach Hotel hosts the second
annual Kauluhiwaolele Maui Fiber Arts
Conference, Sept. 4th to 7th, 2019.
During the four-day event 150 students
will learn traditional waiving techniques
and styles. Scholarship opportunities
available for students. To register, click
here.

large pond

Before the start of the summer, we
paid a visit to our water lily farmer in
Haiku to pick up lilies for our koi
pond. It’s always great to meet our
suppliers, see the products we
purchase at the source, see the
operations of the businesses, and
build relationships with people.

smaller ponds

nursery

I know, it looks like I didn’t get my hands
dirty, but trust me, I did. I helped to load
and unload them babies and it’s a pretty
dirty, mud under your nails, kind of a job.
Love it!

Manu Bouvet is the Owner of the Water Lily Farm. He graciously gave us a personal tour of his farm and helped
us to load all of the lilies onto the truck. He handled his lilies with much care, as if they were his babies. We met
his wife, Carine, as well. He followed up with an email to make sure the lilies got to our koi pond safely. What a
guy! As soon as we got back to property,
Ely was on the case. Today, a few months
after our visit, the water lilies and other
plants are doing very well in our pond in
Ely’s care. The plants help to balance the
pond ecosystem and provide the natural
beauty and color for all to enjoy.

What I found very interesting about Manu and Carine
is their energy and vibe. Their zest for life. They are
originally from France and avid water people. We got
to know Manu a bit better and he shared with us some
of his personal stories, which he has made movies
about. He travels around the world with his family
(wife and 2 daughters) meeting really cool, interesting
people, doing interesting things. Their love for the
natural environment and the ocean drives them to
search for meaningful projects that contribute to
environmental responsibility and sustainability during
their travels. Here’s a video of their trip to Egypt and
the Red Sea. It includes absolutely beautiful footage
as well as educates about the efforts made to protect
against damage from fishing boat anchors by installing
a mooring system to help protect the reef and brings
to light the issue with overfishing in the region.

If you would like to get your hands on the annual Best of Maui
book, please stop by the office to see Owner Services for a FREE
copy. The book includes stunning pictures of some of the most
scenic locations on Maui as well as informative articles to enjoy
and perhaps help provide some guidance to you on your activity
planning decisions. There are maps, information on activities,
shopping, dining, and island history too. It has a great break
down of the different districts of Maui. We have a limited
number of copies, so come on down and get yours today.

Click here

For more activity info, click here:
Maui Concierge Service @ The Whaler

Courtesy of Cheri

Kaanapali Sunset Sail
This is a premier sailing experience. Sunsets at sea, viewed from Sea Maui are spectacular. Guests will take in a
panoramic view of Molokai, Lanai, Maui, and Kahoolawe while enjoying pupus prepared by Chef Joey, local brews
and handcrafted cocktails from our premium bar. Each night is different aboard Sea Maui. What better way to
end your day or start your big night out!?
Cheri
Ben
Melisa
RESTRICTIONS
INCLUSIONS
• This is a barefoot cruise; the boat will stow your shoes.
• Open bar
• Restrictions: Must be physically able to board the vessel
• Pupus by Joey's Kitchen
• Sailing (not available during whale season) from the beach. This is a barefoot boarding and you may get
wet getting on and off the boat.
GOOD TO KNOW
RATES
• Availability: Mon, Wed, Fri, & Sun
• Time: Typically, Summer departs at 5pm • ADULTS (21 & over): $68.00
• TEENS (13-20): $48.00
and Winter at 4:30pm
• CHILD (3-12): $38.00
• Location: Kaanapali Beach
• Children under 3 are admitted at no cost
• Duration: 2 Hours

Polynesian-Hawaiian Tattoos

August (Aukeke) 30,
2019 Friday (Po’alima)

The legacy of the Polynesian tattoo is well over 2,000 years old and is as diverse as the people
who wear them. Once widespread in Polynesian societies across the Pacific Ocean, the arrival
of the western missionaries in the 19th century forced this unique art form into decline. Despite
the encroachment of Christian religious beliefs, that the Polynesian tattoo was unholy, many
Polynesian tattoo artists maintained their vital link to their culture’s history by preserving their
Courtesy of Nathan Brovelli
unique craft for generations. Like Polynesians, the Hawaiians imported their traditional tattoo
(Bell Services)
art known as “kakau” to the islands. It was only for ornamentation and distinction, but it was for guarding one’s health and
spiritual well-being. Images of lizards which was greatly respected and feared and of the Hawaiian crescent fan were for the
highest-ranking members of society dominated the Hawaiian tattoo. Intricate patterns like woven reeds or other natural forms
graced men’s arms, legs, torso, and face. Women were generally tattooed on their hands, fingers, and wrists. Those intricate
designs were usually applied by a “Hawaiian Kahuna” (experts in one or more critical tasks) who applied pigment to the skin
with a needle made from bone, tied to a stick, and struck with a mallet. The pain was extreme and the risk of death from
infection was of great concern. But, to shy away from tattooing was a risk of being called a coward by others. On a full-body
tattoo, a session could last for 6 to 8 hours or until the men could no longer stand the pain and would resume the following day
or unless the inflamed skin needed some time to heal. Friends and family would assist the men since even simple tasks like
walking or sitting would irritate their skin and cause great pain.
Traditional designs varied widely according to records, but many designs memorialized fallen chiefs, leaders, or family
members. This process was guarded with great secrecy and all implements were destroyed after use. One of the most
common forms of tattoo today is the Hawaiian armband located on the biceps. This design was NOT a traditional
Hawaiian design but instead found popularity from the 1960’s. Same could be said for the leg stripe although traditional
in looks, still not from early Hawaiian history. Tools and machines now do most of the work in shops all over Hawai’i but
if you desire to partake in a traditional design of Hawaiian tattoo, you can still find some Polynesian-Hawaiians still
practicing the traditional art of Hawaiian tattooing. Just be prepared to endure some serious pain as it is done with a
bone-needle and mallet if done the ancient Hawaiian way.
Personal Note: My nephew who now lives on Hawai’i island once asked his mother (my sister) if he could have a Hawaiian tattoo on his shoulders. He was
a teenager at the time and my sister was concerned that too many people were putting Hawaiian tattoos all over their bodies without even learning the
history, culture, and true meaning of the Hawaiian tattoo. His mom told him “Son, you do the research on this Hawaiian tattoo you want so bad and why
you want it, let me know, then I’ll think about it”. After his long research he chose the print and explained to his mom why he wanted it done. He was
granted approval by his mom. My nephew beamed with excitement and joy as his dream of having a Hawaiian tattoo on his shoulders was about to come
true. My nephew even chose the ancient way of application with a bone-needle and a mallet as it took about 3 hours for the artist to apply. When it was
all done, I remembered my nephew telling me “Uncle I never cried so much before because it really hurt, but once I concentrated on the REASON WHY I
wanted to do this, the pain became more bearable”. It is our belief that when you put a Hawaiian tattoo on your body, you are fully engaged in belief of
what the tattoo represents. To us, it represents our long history and proud culture of many who were here before us.

Don’t forget to do the SelfGuided QR Code Garden
Tour around our beautiful
Courtyard. Keiki Activity
Sheets are available at the
Front Desk.

•

•
•

•
•

•

Schedule a Tennis
Game or Clinic
with our new
Tennis Pro call or
text Rick
808.283.3729

Free Hula Lessons
every
Wednesdays 9am
@ Lobby

Tuesday, Thursday, &
Saturday
7-8am

The Whaler Spa
Open daily 9am-6pm
Book your treatment,
Ext. 6027

Click here for schedule

Make sure to take
advantage of your
FREE
photo session with
Forever Maui,
Ext. 6032

Renovations Updates: If you would like more information about current or future unit renovations, please visit the website. Units currently
(or in the near future will be) undergoing renovations or some work are 264, 274, 307, 352, 711, 761, 962, 1111, and 1273. Noise schedules
are posted which might be helpful to you and/or your Guests.
List of Board Directors, Committee Information, May 2019 Board Meeting Minutes, May 2019 Meeting Info, Notice of Regular Meeting of
the Board of Directors September 6, The Whaler Strategic Plan & Meeting Dates: Information available on the Owners Website.
Reminder Regarding Reservations: For whole unit Owners and/or rental management agents, in order to provide you with the best
response to your reservation needs, we kindly ask that you email all reservation and unit occupancy information to Henry Quinsaat, our onproperty Reservations Manager, and our on-island Reservations support Team at the following addresses: Henry.Quinsaat@aquaaston.com, Whaler Reservations Manager res.wha@astonreservations.com Maui Reservations Team. Please email the above two addresses
with all future reservation or unit occupancy information for Owner Use, Owner Guest Use, or Owner Referral inquires at least 2 weeks in
advance or as soon as you have a new reservation to update in our system. For Whaler TIOA Unit Owners, please notify Nell Guzman/TIOA
Management admin@whalertioa.com to confirm your apartment occupancy information. For all other reservation needs or questions,
please feel free to call the Guest Services Team directly at 808-661-6000 and we would be delighted to assist you.
Spalling Repair: There are a few areas where spall damages were identified. Repairs in unit 651 scheduled for October 17th-21st. There
will be expected noise from concrete demo and patching.
Status of The Beach: For more information on the 2020 Ka’anapali Beach Replenishment Program check out this link.
Resort Amenities Fees: IMPORTANT- Please be sure to inform your Guests that on April 1, 2019 the Resort Amenities Fee increased to $25 +
tax per night. Don’t forget to change the verbiage and rate on all of your collateral, your website, and any other communications you have with
your Guests so that they are aware of the increase. Thank you for your assistance.
Maintenance: Add water spigot by pool hale shower, add drain in pool area and move
smoking session over. Servicing washers and driers.
Painting: Scraping and repainting the handrails from 2nd floor down to Lower Level,
Tower 1 Makai stairwell; Repainting the floor in Tower 1 Lower Level Makai stairwell.

Tues, 9/03: Tower 2, Floors: 5th & 6th*
Tues, 9/10: Tower 2, Floors: 3th & 4th*

Tues, 9/17: Tower 2, Floors: 1st & 2nd*
Tues, 9/24: Exterior/Common Areas

*Pest Control: If you would like to opt out and would
like bait only, please contact the AOAO.

Our Tennis Pro, Rick Kepler is offering lessons. Text
or call him 808.283.3729 to let him know you would
like to set up an appointment. We have received
great feedback and reviews about Rick’s instruction
from other Owners who have participated in the last few complimentary
clinics. Please leave a message if Rick doesn’t answer. He will get back to
you. Call/text him if you want pickleball lessons too! Offers:
•
Take 5 lessons and get the 6th for free. It is $375 for 5 lessons &
get the 6th for Free.
•
$20 off first lesson, $30 off a package of two lessons, or $40 off a
package of three lessons.
•
Current rates @ $85 for Guests and $75 for Owners for a private
lesson. Packages of two and three are discounted as well.

July-October 2019: Tower 2, Lower Level
Renovation. Click on the link for the UPDATED
schedule.
September 2019: (approximately 3-4 weeks):
Pool resurfacing. Pool will be drained and closed
during this work. Our gracious neighbor,
Ka’anapali Beach Hotel, has agreed to allow us
the use of their pool during our pool closure.
Click on the link for more information.
October 2019: AC Maintenance

AFTER

Green Your Work

•

Sustainable Business Strategies
Green Eco Tips for Sustainable Living
The following programs provide an overall approach and/or concepts for integrating sustainable practices into your
business: BSI Standards - several support reaching sustainable goals - and AccountAbility 1000.
Natural Step: a science and systems-based approach to organizational planning for sustainability. It provides a practical
set of design criteria that can be used to direct social, environmental, and economic actions. (video). Promotes four More information can be found at
Global Stewards website. Click here.
system conditions that lead to a sustainable society.

Mondays- Ukulele Lessons : Front Entrance Pavillon, 2-4pm
and Hula Shows: Lower Level Courtyard, 7-8pm
Tuesdays & Thursdays- Lei Making Classes: Front Entrance
Pavilion, 11am-1pm
Saturdays: Hula Lessons- Front Entrance Whale Pavilion, 3-4pm
and Hula Shows: Lower Level Courtyard, 7-8pm
Sundays: Live Music, Lower Level Courtyard, 6-8pm

1.
For more information about future Slack Key Show dates.

Movie Night Lower Level Courtyard,
show begins 15 minutes after sunset.
Bring your blanket or chairs and join
us
for
some
family
fun!
Complimentary popcorn available
right before the show.

For more information, visit the Maui
Classic Cruisers Facebook page.

Click here to find out more.

THE 4th ANNUAL SOPHIE SWIM – continuing from front page
Owner Di provided pictures of the event. She said that Owner Jamie, his
son, and his son’s girlfriend participated in the Sophie Swim. Jamie’s son
won a prize. Owner Dave swam too. The event was hosted by the Sophie
DeLoria Foundation, and funds will be distributed to the Foundation which
provide funding for local keiki organizations focusing on swimming, dance
and music in the community.
The route: Kahekili Beach Park to Black
Rock and Back
Distance: 2km
More Info: http://sophiedeloria.org/

Charlie didn’t care for the drone.

8/31: Maui Channel Swim
8/31: Annual Lahaina Strong Benefit Concert at Fleetwood’s,
8-10pm
8/31: Maui Art Festival, 9am- 4pm @ Lahaina Cannery Mall
9/4-7: Kauluhiwaolele, Maui Fiber Arts Conference,
Embracing Hawaiian Culture, Ka’anapali Beach Hotel
9/26: 4th Annual Maui Salsa Bachata Congress
10/13: Maui Marathon
11/22-11/24: Maui Invitational Tournament
Tickets: Maui Arts & Cultural Center Calendar
Learn about other Events: Maui Events, Ka’anapali Events,
Whalers Village , Maui Tropical Plantation
Volunteer Opportunities:
Volunteering on Vacation Beach cleanup.
Volunteer with Malama Honokowai & Pacific Whale Foundation
Community News: Lahaina News, Maui Now, Maui News
(requires subscription), West Maui Taxpayers Association
Community Updates
Go Green West Side Recycling Event: Sat 7/20 9am-12pm
Lahaina Cannery Mall
Lahaina Arts Society Art Festival: Lahaina Cannery Mall
Maui Gift and Craft Fair: Lahaina Gateway Shopping Center
Maui Fridays: Wailuku, Lahaina, Makawao, Kihei,
and Lana’i
From your WHALER OHANA, have a beautiful
weekend. With much Love & Aloha,
Your GM, Mila Salvador.

